TWITCHILL FARM COTTAGES

TERMS AND CONDITIONS

All Prices are listed on the web site and a minimum deposit of 30% is required when making a booking.

Bookings will be confirmed on receipt of your deposit in writing or email.

The balance of fees are payable before or on arrival no later. 

Payments to be made by cheque or cash (no cards facilities)

The fees include all services described on the web site but does NOT INCLUDE the electricity which is meter read on arrival and paid at a standard rate on departure. 

CANCELLATION AND REFUNDS
Please advise us of any cancellation in writing 14 days before arrival if not you will be liable for the balance of the payment for your holiday so please take out holiday cancellation insurance. 

This includes cancellations due to bad weather conditions.

Deposit payments are none refundable. We will not provide a refund if for any reason you do not complete the duration of your stay.

NON AVAILABILITY OF ACCOMODATION
In the very unlikely event that for reasons out of our control your accomodation becomes unavailable we would attempt to offer you alternative accomodation or if this is not possible or acceptable we would offer you a full refund.  Our liability would not exceed beyond this refund.

ABOUT YOUR STAY

 In the very unlikely event that we were concerned as to how we would or are treating our cottages we reserve the right to refuse entry or ask you to leave immediately without refund.

The owners shall not be liable for any damage, loss or injury to any member of your party or any vehicles, possessions or animals and vehicles shall be parked at your own risk.  The owners shall not be responsible for any loss, damage or injury that is the result of adverse weather conditions, riot, war or other matters beyond the owners control.

Please look after and respect our cottages and please let us know if there are any damages.  We do not normally charge for minor breakages however the owners reserve the right to charge for any non trivial damage howsoever caused.  Please leave your cottage clean and tidy although a full clean is included in the cost of your cottage stay.  We will inspect the cottage prior to your departure on the final day of your stay

We do ask that only the correct amount of people stay in each individual cottage for my insurance 
Arrival time is from 3 pm onwards on the first day and your Departure time is no later than 10 am on the final day of your stay. Unless pre arranged

All our cottages are No Smoking 

SWIMMING POOL

Is normally open all year round but if for any reason it is closed we can not refund or be held responsible for this. Every endeavour will be taken to re open as soon as possible.

Guest staying in the cottages may use the pool free of charge at the times which are displayed,subject to strict observance of safety rules which are displayed also. Particularly emphasised that children under 16 years of age, must be accompanied by an adult at all times. Every effort has been made to ensure that this facility is safe. We therefore can not accept resonsibility for any of,loss,damage.injury,illness or death however caused whilst on these premises.

ACCESS AND WEATHER

We feel obliged to let you know that whilst the cottages are beautifully situated on the side of Win Hill overlooking the Hope Valley, this does mean that the access is by a step lane for about ¼ mile. In adverse weather conditions we do our best to clear the lane of snow and ice.

If weather reports suggest that there may be a problem please ring us to check conditions before setting off.

