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             Terms and Conditions

 

F

ees are listed in the brochure, and a minimum deposit of  20% is required when making 

a booking. If for any reason you have to c

ancel your holiday we will endeavour to relet 

the cottage, but must point out that the deposit  is not refundable.  The balance 

is payable 

no later than the date of arrival.  

 

 

 We will confirm your booking in writing on receipt of the deposit.

 

 

 

 

The bala

nce of the fee is payable even if you have to cancel the booking, unless you 

inform us in writing of the cancellation no later t

han 21 days before the date booked.   

 

 

We reserve the right to charge for any damage or breakages.

 

 

The fees include all of the

 services and facilities which are described in our brochure,   

including central heating but 

not including electricity

.  This w

ill be metered, with the   

meter being 

read 

at the beginning and end of the stay, and the amount consumed charged 

at the standar

d Yorkshire Electricity rate. 

 

 

 

The 

indoor heated swimming pool 

is normally open but if any reason it is closed for r

e-

pair or unexpected break down, we can not refund or be held responsible for this.  Every 

endeavour  will be taken to re open as 

soon as possible.

 

  Guests staying in the cottages  may use it free of charge at the times which are displayed 

in each cottage, 

subject to strict observance of  the safety rules which are also displayed.  

It is particularly emphasised that children under 1

6 years of age, must be accompanied by 

an adult at all times. EVERY EFFORT HAS BEEN MADE TO ENSURE THAT THIS 

FACILITY IS SAFE . 

 We therefore can not accept responsibility for any of, loss, 

 

damage, injury, illness or death however caused whilst on these p

remises.

 

 We reserve the right to close the pool for maintenance or repair at any time.

 

 

One week holidays 

during the summer sea

son are from Saturday 3 pm to the following 

Saturday at 10 am  (These times maybe flexible on request.)  

 

 

Weekend breaks 

can

 

st

art either on Friday or Saturday, depending on availability, and 

Midweek breaks 

start on Monday.  These are normally only arrang

ed outside peak    

hol

i

day periods.

 

 

Adverse weather conditions

 

 

 We feel obliged to let you know that while the cottages are beautifully situated on t

he 

side of Win Hill overlooking the Hope Valley, this does mean that the access is by a lane 

which runs uphill for about a mile 

from the Edale Road.  In the event of adverse weather 

we do our best to keep the lane clear of snow and well gritted when it is 

icy.

 

 

If weather reports suggest that there may be a problem, please telephone us                   

(on 01433 621426) to check c

onditions before you leave home.

 


I DO ASK THAT ONLY THE CORRECT AMOUNT OF PEOPLE STAY IN EACH INDIVIDUAL COTTAGE FOR MY INSURANCE 


ASH OR BIRCH COTTAGES 8 OR LESS IN EACH


CHESTNUT OR ELM COTTAGES 6 OR LESS IN EACH








